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Permanent Fund Dividend Adopts New Public Office and Public 

Phone Queue Hours  

Tuesday, May 21, 2019 (Juneau) – Today Permanent Fund Division Director Anne Weske 

announced the Permanent Fund Dividend Division will adopt new public office and public phone 

queue hours beginning June 1, 2019, to better serve applicants. 

“This change will provide more focused time for the division to process applications and make 

eligibility determinations, allowing for a timely payment to all Alaskans,” said Director Weske. “A 

reprioritization of public hours will assist with the ongoing efforts to serve PFD applicants 

thoroughly.”  

Beginning June 1st, the new public office and public phone queue hours will be as follows: 

• Monday: 10am – 4pm 

• Tuesday: 10am – 4pm 

• Wednesday: Closed 

• Thursday: 10am – 4pm 

• Friday: 10am – 4pm 

Alaskans are encouraged to utilize the online PFD tools provided at www.pfd.alaska.gov. 
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